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Connecting Carers in South Gloucestershire

A carer is someone who provides support

to family or friends who could not manage
without them. If you look after someone who
relies on you to help them live as independently
as possible, then you are a carer. Carers
Support Centre can put you in touch with
other organisations, activities, other carers and
services that may interest or benefit you as

a carer. Anyone can become a carer and we
know that every carer’s situation is different.
For you, it may have taken some time to realise
you are a carer. The sooner we can identify
carers the better, so that we can help you find
the support that will benefit you the most.

Why apply to Connecting Carers?
Connecting Carers is a free, voluntary and
independent register for carers who live in
South Gloucestershire or care for someone
who lives in South Gloucestershire. We can
provide a range of information about practical
services for carers, including the Carers
Emergency Card, confidential telephone
helpline, one to one support, training, sitting
services and carers support groups.

What happens to your information:

The information you give will be held securely
and won't be passed to any other organisation
without your consent. We do ask for surgery
details. If you agree, we will let your GP
surgery know that you are a carer. This means
that your GP surgery will be able to make sure
you are looking after your own health.

What is a Carers Emergency Card:

If the person you care for lives in South
Gloucestershire (this means they pay

their council tax to South Gloucestershire
Council) you may want to apply for a Carers
Emergency Card. This is a free service and
gives peace of mind to carers when they are
out and about. Carers carry a card which
identifies them as a carer and has a personal
identification number. If a carer is taken
seriously ill or has an accident/emergency,
dialling the telephone number on the card lets
a 24 hour Emergency Call Centre know that
the person they care for needs help.

If the person you care for pays council tax
to Bristol City Council you will need a Bristol
card. For a Bristol card call Care Direct on
0117 922 2700

How does it work?

Carers carry a card which shows their name
and unique identification number. In the event
of an emergency the telephone number on
the front of the card can be called to trigger
the emergency response. The Emergency Call
Centre take the call and contact the people
you have given as emergency contacts. If
there are no emergency contacts, or they
are not available to help, key information is
then passed onto the Rapid Response Team,
operated by South Gloucestershire Council.

What to do next:

If you want to join our register, apply for

a Carers Emergency Card and receive
information from us, please fill in the
Connecting Carers Application form and the
Carers Emergency Card form.

Send the form back to:
FREEPOST RSSU-EZEA-JLLR
Carers Support Centre

The Vassall Centre

Gill Avenue

Fishponds

Bristol BS16 2QQ

We will then send you an information pack
and your Carers Emergency Card (if you have
applied for one). We will keep you updated
on a regular basis through a newsletter. We
will also let you know about any consultations
and planned strategies or policy changes

in relation to carers. Wherever possible we
would like to make use of email for sending
our newsletters and other communications. If
possible please provide your email address as
this will help to reduce our postage.

What if you need help?

If you want help filling in this form, or need
information in a different format/ language,
please contact us.

www.carerssupportcentre.org.uk

carersline@carerssupportcentre.org.uk

0117 965 2200



South Gloucestershire Carers Emergency Card

Carers Emergency Card application

To join this service the person you care
for must live in South Gloucestershire (this
means they pay their council tax to South
Gloucestershire Council).

We need to ask you some additional
questions about the person you care for and
about access to their home. This information
will be passed to the Emergency Call Centre
and held securely by them. In the case of

an emergency it will be passed to South
Gloucestershire Council’'s Rapid Response
Team if necessary. The information you supply
is only used for this scheme.

First of all you need to decide who will be an
emergency contact and/or keyholder. You
need to let them know you are giving their
details to us. You also need to tell the person
you care for that you will be carrying an
emergency card and what this means.

Please note that Carers Support Centre
and the Rapid Response Team cannot be
responsible for damage to the property

if access is not available and emergency
services need to gain access.

Filling in the form
Please complete all the questions on both of
the forms and make sure you sign it.

Who is an emergency contact?

On page 7 we ask you to give details of 2
emergency contacts if you can. A contact is

a person who can be called in an emergency.
They should be someone who may be able

to take over some of the caring role for the
person you care for. The emergency contact
is the person who will be contacted first. If
you do not have any emergency contacts, you
can still register for a Carers Emergency Card.

Who is a keyholder?

On page 7 we ask you to give us details of 2
keyholders if you can. A keyholder is a person
(other than you or your partner) who has a set
of keys to the cared for person's property and

lives locally. This could be a neighbour, friend
or relative at a different address.

In an emergency, the keyholder will only be
asked to provide a key if access is required.

They will not be expected to carry out any
care unless you have told us they are also an
emergency contact. We do require at least 1
local keyholder to process your card or you
may want to consider having a key safe fitted.

What is a keysafe?

A keysafe is a small, secure box usually
attached to the outside wall of a property — in
this case the home of the person you care for.
You can safely leave a spare set of keys in the
key safe. A keysafe number is then used to
gain access to the keys.

For security reasons, please do not write your
keysafe number on this registration form.
Before posting your form back phone:

0117 958 9907 at Carers Support Centre,
leaving your name and keysafe number only.

What if | care for more than one person?

If you care for more than one person, please
complete a form for each person. You can get
an extra form by contacting Carers Line on:
0117 965 2200.

If you are completing more than one form
please return them in the same envelope.

www.carerssupportcentre.org.uk

carersline@carerssupportcentre.org.uk

0117 965 2200



